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RESUMEN 

 

Esta investigación refleja la influencia de las técnicas de escucha en la 

comprensión auditiva de los estudiantes de noveno año "B" en la Unidad 

Educativa Fiscal Vicente Rocafuerte, en el año académico 2018 - 2019 que 

mostraron deficiencia en la comprensión auditiva, ayudándoles a alcanzar un 

mejor nivel de comprensión auditiva, comprensión de lo que están escuchando. 

El marco teórico recogió información de ambas variables establecidas: técnicas 

de escucha y comprensión auditiva, basadas en los principios de importantes 

campos científicos como: psicología, sociología, etc. Esta investigación es 

descriptiva y explicativa y el objetivo fue observar cómo el uso apropiado de las 

técnicas para el trabajo independiente influye en la comprensión auditiva. Los 

datos fueron recolectados durante 2018 con una población y una muestra de 

27 estudiantes en la Unidad Educativa Fiscal Vicente Rocafuerte. Las técnicas 

empíricas aplicadas fueron una entrevista al profesor de inglés, encuestas a los 

estudiantes y una guía de observación para reconocer las técnicas de escucha 

que utiliza el docente para desarrollar la capacidad de comprensión auditiva. 

Este proyecto es factible debido a que no hay gastos de alto nivel del folleto 

diseñado, es relevante porque enfatiza en la búsqueda de una solución al 

problema que tienen los estudiantes; las técnicas de escucha son 

procedimientos o actividades aplicadas como una forma de estudio necesario 

para todos los niveles de comprensión auditiva. Los principales beneficiarios 

del proyecto son los estudiantes que usarán el contenido del folleto basado en 

técnicas de escucha para mejorar la capacidad de comprensión auditiva. 

Palabras clave: técnicas de escucha, comprensión auditiva. 

 

 

 



 

ABSTRACT 

 

This investigation reflects the influence of listening techniques in the listening 

comprehension on the students of ninth year “B” at Unidad Educativa Fiscal 

Vicente Rocafuerte, in the academic year 2018 – 2019 who showed deficiency 

in listening comprehension, aiding them to reach a better level of understanding 

of what they are listening. The theoretical framework collected information of 

both established variables: listening techniques and listening comprehension, 

based on the principles of important scientific fields such as: Psychology, 

Sociology, etc. This research is Descriptive and Explanatory and the objective 

was to notice how the appropriate use of the techniques for independent work 

influence the listening comprehension. Data was collected during 2018 with a 

population and sample of 27 students at the Unidad Educativa Fiscal Vicente 

Rocafuerte. The empirical techniques applied were an interview to the English 

teacher, surveys to the students and an observation guide to recognize the 

listening techniques that teacher uses to develop the ability of listening 

comprehension. This project is feasible due to no high- level expenses of the 

booklet designed, it is relevant because it emphasizes on the search of a 

solution to the problem that the students have; the listening techniques are 

procedures or activities applied as a form of a necessary study for all levels of 

listening comprehension. The main beneficiaries of the project are the students 

who will use the content in the booklet based on listening techniques to improve 

the ability of listening comprehension.  

Key Words: Listening techniques, Listening comprehension. 
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INTRODUCTION 

  

The lack of motivation, the traditional techniques, the poor interest of 

students in learning a foreign language like English, and improper resources as 

a support, let us develop a project that will be applied as an efficient resource in 

the English learning process.  

  

This project is designed with the expectation to increase students´ 

enthusiasm when learning a new language, the application of effective 

techniques, and the meaningful learning that allows the improvement of the 

English skills.   

  

  Chapter I. - It contains to the problem; formulation the problem, causes 

and effects such as the lack of implementing techniques for performing the 

listening comprehension in the students of ninth basic year  at “Unidad 

Educativa Fiscal Vicente Rocafuerte" . It also contains the objectives, and finally 

the justification of this investigative work.  

  

  Chapter II. - In the professional field, educators-researchers affirm that 

listening is the main skill that must developed because you do not speak, write 

or read without listening first. The steps to develop listening comprehension are 

commonly divided in three steps: Pre-listening, While listening and Post 

listening. It includes the theoretical frame and the main foundations such as 

pedagogical, technological and the legal aspect. 

  

  Chapter III. - It describes the methodological design, the applied 

instruments, the analysis and the results.  

 

Chapter IV. - It presents the description of the proposal, its objectives, 

the justification and the conclusions and recommendations. 
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CHAPTER I 

                                   THE PROBLEM 

 

CONFLICT SITUATION 

 This project is taking place at Unidad Educativa Fiscal Vicente 

Rocafuerte which is located at the downtown of the city, on Aguirre Street. Even 

though it is a public school it is big and has many accommodations. In the 

present there are 863 students who assist to this high school. It was founded on 

December 26th, 1841, and its first principal was Teodoro Maldonado Cora. 

 

After conducting several observations, interviews, and diagnostic 

quizzes, we could find many problems related to listening comprehension in the 

students of the Ninth Year Basic of the “Unidad Educativa Fiscal Vicente 

Rocafuerte”. The most concerning problems the students have are: the poor 

interest of students in improving the listening skills of learning process, the lack 

of motivation, and the scarce time to evaluate their learning outcomes.  

 

The English level of students in public schools in Ecuador is low, due to 

the few hours of learning a foreign language. The students do not feel engaged 

when learning a new language because it is something unknown and 

mysterious and they do not know what to expect and how to react. This causes 

a poor interest of students in improving the listening skills of learning process. 

 

Learning new words and expressions is difficult even in a native 

language. The students have inappropriate knowledge of vocabulary because it 

is something they do not listen daily, they do not read or listen useful resources 

to improve their skill and enrich their vocabulary causing a problem when 

evaluating them during classes and reinforcing their listening skill. 
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SCIENTIFIC FACT 

 

Deficiency in listening skills of students from 9th GBE “B” at “Unidad 

Educativa Fiscal Vicente Rocafuerte” high school, Zone 1, District 08, circuit 03, 

Province of Guayas, canton Guayaquil. School year 2018- 2019. 

 

CAUSES 

- The teacher is not aware of listening techniques to implement them in 

lesson. 

- The material is inappropriate for the students´ level interest and age. 

- There are limited resources to promote listening comprehension in the 

classroom.  

 

FORMULATION OF THE PROBLEM 

 

How do listening techniques improve the listening comprehension of 

students of 9th GBE at “Unidad Educativa Fiscal Vicente Rocafuerte”, Zone 1, 

Circuit 8, District 3, Province of Guayas, City of Guayaquil, school year 2018 – 

2019? 

 

OBJECTIVES OF THE INVESTIGATION 

 

GENERAL OBJECTIVE 

 

       To determine the influence of listening techniques in the listening 

comprehension by means of bibliographical and statistical analysis in order to 

create a booklet that fosters their listening skill.   
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SPECIFIC OBJECTIVES 

 

 To describe listening techniques through bibliographical, statistical and 

field analysis. 

 To characterize the listening comprehension through observation and 

data analysis, surveys and interview to the teacher.   

 To create a booklet focused on listening techniques through the data 

collected. 

 

QUESTIONS OF THE INVESTIGATION 

 

 According to the Annual Curricular Plan (ACP), which are the theoretical 

referents that have characterized the reinforcement of the listening 

dexterity? 

 What traits should be taken into account to create a booklet based on 

listening techniques? 

 What is the main goal of this project to have effect on the education 

system? 

 How can listening comprehension be more dynamic among students?  

 What activities are suitable to reinforce the listening skill of the students 

of 9th EGB in the Unidad Educativa Fiscal Vicente Rocafuerte? 

JUSTIFICATION 

 

The interest for this investigation prevailed in the importance of acquiring 

a foreign language during the school years. According to quality standards 

based on the Common European Framework (CEFR), Ecuador´s government 

offers to high school students the opportunity to study abroad, being one of the 

requirements being able to communicate in English. 
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The English Language Learning Standards (ELLS) are based on the 

Common European Framework of Reference (CEFR). The proficiency levels set 

by the CEFR and established as the benchmarks for Ecuador´s ELLS are A1, 

A2, and B1. The description of the process of the levels is the following: 

  

 •  Level A1: At the end of 9th year Educación Básica GeneraI  

•  Level A2: At the end of 1st year Bachillerato 

•  Level B1: At the end of 3rd year Bachillerato 

 

           The English Language Learning Standards must put into consideration 

the communicative language components and the language skills: listening, 

speaking, reading and writing. 

 

As we mentioned before, the importance of acquiring a foreign language 

is related to a learning process based on levels. The students of ninth year 

should be able to develop the skills that an A1 learner can.  

  

 Regarding to the National Curriculum the contribution of the English as 

a Foreign Language Curriculum to Subnivel Medio of Educación General 

Básica to the General Objectives of the Subject Area mentions that: 

 

 The principal responsibility of the EFL curriculum in the sublevel EGB 

Media is to develop learners who can communicate basic needs and 

information in English; learners who can effectively respond to a range of 

age-appropriate social situations as well as literary texts. This goal can 

be met by engaging learners’ senses within an enriched, meaningful 

language environment. Consequently, the cognitive, social, emotional 

and physical growth of the learners, as well as their language abilities, 

has been carefully considered throughout all five curricular threads, in 

order to help learners grow into critical and creative thinkers as they 

progress from an A1.2 to A2.2 level of the CEFR. 
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 As we can appreciate, the importance of acquiring a language is based 

not only on the expected levels but into their learning achievement. It is 

expected that after developing this project students can work by themselves in a 

more familiar and effective way. That they will feel connected with the language 

and all its skills especially listening. 

 

We must consider that the relevance of this project will increase the 

benefits inside the educative community. The main beneficiaries will be the 

students of Ninth EGB of Unidad Educativa Fiscal Vicente Rocafuerte. 

Furthermore, the authorities of the school and parents will be pleased as a 

result of the application of the proposed 9th grader’s students in a very positive 

and efficient way.  



7 

 

CHAPTER II 

THE THEORETICAL FRAMEWORK 

BACKGROUND 

Listening is considered a fundamental pillar to develop the rest of skills 

for learners of a foreign language. “The structure of active listening seems well 

suited to helping people accomplish initial interaction goals; verbal 

paraphrasing, asking appropriate questions, and nonverbal involvement all 

associated with good listening practice” (Weger Jr, 2014, p. 15).   

Harry Weger´s article was focused on the relevance of listening 

comprehension with an active learning. He emphasizes that listening has three 

main elements to reach this. The first element involves total interest from the 

listener in hearing what the speaker says, the second element is about 

paraphrasing about what the speaker says and understand the information that 

he says, and finally the third element is asking questions to the listeners about 

what they hear and connect them to their personal experiences.  

Besides, Gilakjani & Sabouri (2016) label crucial strategies to overcome 

the different complications related to the listening comprehension. These 

strategies involves: the use of relevant materials such as TV programs, radio 

conferences, news around the world, films and dialogues produced by native 

speakers, the feedback of all the listening activities and the importance of 

teaching this skill effectively throughout a correct body language and 

paralinguistic. The authors considered the above information for the real 

development of this project.    

 Considering the previous experiences based on similar problems with 

the listening skill, we believe that the development of our project is fundamental 

and indispensable to achieve a benefit in the educational community in the 

present year and in the following years. Besides there are other benefits that 

must be considered to measure the correct performance of the project, these 

are: the implementation of several techniques that will be applied during the 

classes and the material that will be provided free to the students to strengthen 

this skill. 
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THEORETICAL CONCEPTUAL FRAMEWORK 

 

Listening comprehension  

Listening has been denominated as one of the most valuable skills due to 

its connection and relevance among the others. There are several aspects we 

must consider when listening is developed. “Educators in 'language arts' have 

long realized the important role of listening in development of general 

communication skills and thinking skills, but not until the 1970s did listening 

begin to receive systematic treatment in first-language school curricula”  (Rost, 

2014, p.10).  

The improvement and development to achieve this ability is vital in the 

process of second language acquisition. Rost (2013) remarks: “Listening is a 

topic that has relevance to all of us. As one of the crucial components of spoken 

language processing – there is no spoken language without listening – listening 

is also an area that is interconnected with numerous areas of inquiry and 

development” (p. 1).  

Listening comprehension is the ability of hearing and discerning different 

type of information and most of the time responding to them. Agreeing with 

Ahmadi (2016), “Listening comprehension is the different process of 

understanding the spoken language” (p.8) 

Listening proficiency 

 

 Proficiency is the ability to master a specific skill or behavior by its 

constant performance. “In listening, after distinguishing the sounds, the 

processes of interpreting, comprehending, remembering and responding” 

(Yurdakul & N. Bayat, 2017, p. 250). Furthermore, the proficiency in listening is 

the process to achieve effectively this skill. 
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Importance of listening comprehension  

 

 Learning a new language involves many steps. The most relevant is 

the way you listen to something or someone. This defines the success in the 

learning progress, without listening is impossible to perform a foreign language. 

“Listening is the most significant part of communication as it is pivotal in 

providing a substantial and meaningful response” (Renukadevi,  2014, p. 60).  

 

 Listening is an important factor and nowadays is immersed in every 

way of communication due to technology and the environment where this skill is 

developed. “Language is an important aspect of our everyday lives often 

requiring inventiveness by its speakers” (Erhamwenmwonyi Asemota, 2015, p. 

28) 

 

Connection between sound and form of meaning 

 

 The interpretation of words has been a valuable tool since long time 

ago. It has been transmitted from generation to generation and thank to it 

people have been able to interpret words not for their sounds but for the 

meaning in context. 

 

For more than 100 years the standard view among traditional language 

theorists was that, with the exception of onomatopoeia like "fizz" and 

"beep," the sound of a word tells us nothing about how it is used. This 

seemingly arbitrary relationship between words and their meaning in 

human language is hailed as singular to our species.  (Cornell, 2006) 

 

 People are able to read into words written in a context and in this way 

know their meaning.  Regarding this issue, Lawrence (2018) claims that “A 

single feature may have a range of possible social interpretations which can be 

activated in the moment of usage” (p. 16) 
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 It is known that the knowledge of words is caused among the 

connection of form and meaning. “Even though many words have multiple 

meanings, and practical word usage involves a combination of aspects, a 

general agreement prevails that word knowledge begins when the connection 

between form and meaning is made” (Deconinck, 2015, p. 32)  

 

Steps to develop the listening activities  

 

        There are three steps you must follow to achieve an outstanding 

performance of the listening activities. The first step is pre – listening (activities 

planned by the teachers to remember previous knowledge and catch students´ 

attention), the second step is while – listening (activities designed to develop 

this ability and get their comprehension), and the third step is post – listening 

(activities to check the total comprehension of students and assess them with 

their participation). 

  

 Pre- listening is the first step to develop in which teachers ask 

questions to activate prior knowledge before listening. “One of the strategies 

used for upgrading the listening skills preparation for listening, setting a purpose 

for listening, selecting a strategy in line with the purpose of listening and making 

the students focus on listening are the primary activities” (Yurdakul & Bayat, 

2017, p. 251). 

 

 While– listening  is the second step to develop in which students 

perform the listening skill with different kinds of activities. At this point students 

already know what to expect during the listening activity thank to the pre- 

listening exercises. While – listening is the stage in which the students listen 

and perform a task (Houston, 2016) 
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During the performance of these activities, the teacher plays an important 

role. He must make sure to achieve a correct understanding in his students. 

These are some tasks recommended for Wei (2012) dictation, filling the gaps, 

map activities, identifying letters or numbers, taking notes, choosing the best 

pictures according to a description, etc. The usage of these tasks aids to 

accomplish a better understanding.  

  

 Post – listening is the third and final step to develop. Here the 

students´ answers are verified. They can also be assessed and new techniques 

can be recommended for further language practice. “A dedicated listening task 

focuses on listening goals” (McCaughey, 2015, p.5). 

 

Difficulties in listening comprehension 

Setting 

The scenery plays an important role during the development of the main 

skills. In this case listening is fundamental and wherever it takes place it carries 

different issues. Janet Yu-gi Chao (2013) affirms “Students of English in a 

foreign language environment have difficulty comprehending the spoken 

language, especially in one-way listening situations” (p. 74) 

 

Linguistic barriers 

 The communication is a social phenomenon that can be examined 

from different points of view.  There are different means of communication and 

also different communication systems. A system communication is by definition 

of a conventional nature. The most important of the systems of communication 

is the language. To deal with the issue of “linguistic barriers”, it is necessary to 

consider the peculiarities of the language and of course its properties that can 

explain the difficulty to communicate between the people. (Marjatta Palander, 

2018) “Language is one of the most powerful, or perhaps even the most 

powerful of these factors, as it directly affects mutual communication and 

understanding” (p. 39).  
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Furthermore, new learners of a foreign language can be exposed to 

certain situations. Trying to communicate with others can become into a difficult 

task especially when the language has different accents. “The different accents 

they are exposed to could also be problematic for many language learners” 

(Tarihi, 2016, p. 2102).  

 

Motivation 

 

 Considering motivation as the personal desire or willingness to do 

something. It plays a vital role during the learning acquisition of a new 

language.  Students must be motivated by their teachers and by the 

environment where they are developing their studies. 

 

Motivation is a process. It is not an aim, like a product. On the contrary, it 

is a tool that helps us to reach our aim. First, we feel an interest and set a 

goal and decide to take an action accordingly. Then, we try to maintain 

our interest and struggle to realize our purpose. This process plays a big 

role especially in language learning since it makes language learning 

more meaningful. (Dişlen, 2013, p. 36) 

 

Listening techniques  

 

 Since a technique is a skill or ability to be developed in a specific field 

or a way of doing or achieving something is important to consider.  “The actual 

moment to moment techniques, practices and behavior that operate in teaching 

a language according to a particular method” (Richard & Rogers, 2001, p.26), 

consequently a technique for listening is any task used during a class to 

perform the listening comprehension. These techniques can vary but the most 

used are: dialogues among people, notes- taking, watching videos or movies, 

listening and matching, filling gaps, etc.  
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Types of techniques 

 

Listening and drawing 

 

 This activity can be applied with all groups especially with A1 and A2 

based on their prior knowledge. It can provide practice in the reinforcement of 

the use of prepositions of place, it also provides clear instructions that students 

must follow to complete the task. This activity is successful among adults and 

teenagers. 

 (Bilsborough, s.f.) says that this activity has three stages: 

 Preparation 

 Procedure 

 Extension 

 

Storytelling 

 

 It is a social and cultural activity where you can share stories, 

sometimes with the use of improvisation or exaggeration. All cultures have their 

own stories, which are shared as a way of entertainment, education, cultural 

preservation or implanting values. The main elements of stories and the 

storytelling are characters, setting and plot. 

 

 Heathfield expresses that response tasks can provide students the 

opportunity to express themselves in an open and creative way and not just for 

check comprehension checking. He also mentions that students do not have 

the pressure to express everything in English, they can do it in their mother 

tongue because there is not a right or wrong answers. 
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Making dialogues 

 

 Knowing dialogues as conversations among two or more people, the 

specific conversation among characters in a novel, drama, etc. or the exchange 

of personal ideas or opinions we can consider this technique as a useful one. It 

is a simple way to test students´ understanding.  

 

 (Lavery, s.f.) affirms that students can gain confidence with this 

technique because it is easier for them to speak with the aid of scripted 

dialogues.  

 

 There are many ways to encourage them to create their own dialogues 

and to use their prior knowledge to build them up. 

 

The steps are: 

 Chop them up 

 Damage them 

 Dictate them 

 Add nonsense 

 Ask them to create their own conversations 

 

Notes taking 

 

 Note-taking is the exercises that are usually written. It is based on the 

collection of information from any other source. When taking notes is 

developed, the writer collects the core of the information, and allowing them to 

memory everything later. 

 

 Taking notes is an essential technique for the learning process. It 

allows listeners a long – lasting record of key information that can be integrated 

with your own writing and use for future assessment.   
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 (UNSW Sydney) suggests different tips to take notes: 

 

 Write phrases and not full sentences. 

 Paraphrase what you listen to make sense for you. 

 Use symbols and abbreviations. 

 Use concepts maps and diagrams. 

 

Listening audios 

 

 Audios are sounds that are heard on recordings or broadcasts. And 

since listening is an important part of communication, if you do not understand 

what the other person says, you will not be able to respond. Listening to audios 

is a useful technique because students can listen to native speakers and other 

English speakers, they will improve their pronunciation, rhythm and accent. 

 

 With the aid of this technique students can develop their listening 

comprehension since the audio can be repeated as many times as required. 

You can also introduce other kinds of contents such as: dialogues, interviews, 

audios from books, etc. 

 

Watching videos 

 

 This technique is the best to engage students into the language 

acquisition thanks to their visual and linguistic help. According to Djouadselma  

(2014) “Videos are the one of the most important tools in developing teaching 

and learning” (p. 24).  

 

 This technique is commonly applied by teachers because students can 

observe the speakers body language and gestures when they are having a 

natural conversation. Students are able to imitate them and apply it to their daily 

life through role – plays. “The use of video material is widely employed as an 

instrument to practice listening skill in English language learning” (Woottipong, 

2014, p. 202).  
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Sociological Foundation  

 

The educational process does not develop in segregation. Sociology is a 

social phenomenon that involves both educators and students, surrounded by a 

specific historical and socio-cultural context. It also involves age, gender, 

geographical location, the level of education, and other factors that could disturb 

learn-ability and ultimately learner-centricity.  

 

According to Ballantine, Hammack & Stuber (2017) 

 

The structure of society—meaning the recurring patterns of behavior and 

ordered interrelationships to achieve the needs of people—is 

represented by six major institutions that constitute some of the major 

subject areas in sociology: family, religion, education, politics, 

economics, and health. Formal, complex organizations, such as schools, 

are part of the institutional structures that carry out the work of societies. 

(p. 4).  

 

 As a teacher, it is very important to know what sociology exactly 

means. You also need to understand the audience of learners that are working 

with you, in order to choose the suitable theoretical and practical content 

directed to their demographic level. With this you can guarantee the 

effectiveness and relevance of the learning intervention. 

 

 

Pedagogical Foundation 

 

Pedagogy is the science that implicates the relation among theory and 

practice of teaching and how this influences the learning process of the 

students. It is also in charge of providing teaching strategies based on the 

theories of learning, needs, understandings, backgrounds and interest of 

students.   
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This science also includes the interaction among teacher and student 

and the social and intellectual environment the teacher pursues to 

establish. Hubackova (2013), the pedagogical foundation of learning reflects 

several principles of both learning and teaching.  

 

 It is important to consider that the acquisition of new knowledge is 

totally influenced by consciousness. A constructivist system can take over the 

motivation and importance of the learning system adaptation.  Our project is 

based on a pedagogical foundation through the different listening techniques 

applied to improve the listening comprehension and the reinforcement of the 

teaching – learning process. 

 

Philosophical foundation 

 

 Based on what philosophy is: an academic discipline to study the 

fundamental nature of knowledge, reality, and existence. Tyler (2018) affirms 

that a dialogue can provide more opportunities of becoming philosophical since 

participants begin collaboratively addressing a particular problem. 

 

The field of education has been positively connected to axiology since it 

is one of the pillars that emphases on training in values mounting them as a 

cultural way in education. Tomar (2014) “it deals with the nature of values and 

relates to the teaching of moral values and character development” (p.51). 

 

Technological foundation 

 

Great advances have been reached in the foreign languages area such 

as different implementation of approaches, techniques and methods that have 

changed the learning style however; the influence of the use of Information 

Technology and Communication ICT should be considered due to the era that 

students are exposed to. “Another reference of high significance of curriculum 
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projection is the use of ICT (information and communications  technology)  in  

the  educational  process, it means, videos, television,  computers, internet, 

virtual classrooms  and  other alternatives, to support teaching and learning” 

(Mineduc, 2010, p.12)  

 

There are many benefits in the teaching- learning process when the 

application of ICT is done: the rapidness to look for information, the 

effectiveness of the sources provided by teachers and the involvement of 

students with the language. Besides, the solidification of students´ motivation is 

evident. 

  

With the purpose of reinforcing the study conditions, it is essential the 

student – teacher interaction focused on learning to learn, and it is also crucial 

the application of ICT as a way to activate their learning and a way of supply 

didactic strategies to the teacher. 

 

CONTEXTUAL FRAMEWORK 

 

On December 26, 1841, the Governor of Guayas, Vicente Rocafuerte, 

petitioned the President of Ecuador, Juan José Flores, for the creation of a 

student center in Guayaquil, which, through Executive Decree, approved the 

creation of the "COLEGIO DEL GUAYAS" given name by Rocafuerte himself. It 

began to operate officially with daily classes on February 1, 1842 as an only 

boys High School, with local rented to Vicente Ramon Roca, on the bank of the 

Guayas River, lands of the building of the Polytechnic being its first Rector Don 

Teodoro Maldonado Gonzalez. 

 

It is renamed "San Vicente del Guayas National College, authorization 

granted by the National Convention convened by General Juan José Flores, on 

December 4, 1847. In the year 1900 by the legislative decree of the National 

Congress the name of COLEGIO NACIONAL VICENTE ROCAFUERTE was 

imposed in tribute to the First Ecuadorian President Don Vicente Rocafuerte.  
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In 1918, an annex of the school of Fine Arts was created in the Colegio 

Vicente Rocafuerte. Besides, the University of Guayaquil began its function in 

the Vicente High School. At the end of the decade of the 80’s, it was declared 

as an Experimental High School, denominated NATIONAL EXPERIMENTAL 

COLEGIO "VICENTE ROCAFUERTE". 

 In the school year 2012- 2013, the institution became an institution for 

both boys and girls, beginning with the eighth year of basic education with 360 

young ladies. The school also entered the group of Pilot Schools to apply the 

INTERNATIONAL BACCALAUREATE as Applicant School with the Diploma 

Program. It was promoted and supported by the MInistry of Education. 

 

 In the present day, this high school shelters 152 teachers, who have 

the labor to teach to 4.867, this number of students is divided into morning and 

afternoon time, and the tentative number of parents is 9,734. This high school 

owns 60 classrooms and different labs, one big auditorium, swimming pool, 

soccer and basketball fields.  

 

LEGAL ASPECT 

  

 This project is fundamentally based on the heightening of individual 

and cooperative skills, the aid to the community, the solution for a relevant 

country educational problem, and the increase of  

interculturality and bilingualism in total accordance with the National Plan of 

Good Living, Constitution of the Republic of Ecuador and LOEI.  

 

 “The need to promote and strengthen an education with cultural, 

linguistic and environmental relevance that meets the specific educational 

needs of peoples and nationalities is revealed“ (National Plan of Good Living, 

2017, p. 55). (Translated by authors Constante & Franco) 
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 “Universal access to information and communication technologies” 

(Constitution of the Republic of Ecuador, 2018, p. Art. 16). (Translated by 

authors Constante & Franco) 

 

 “It is the right of every person and community to interact between 

cultures and participate in a society that learns. The State will promote 

intercultural dialogue in its multiple dimensions” (Constitution of the Republic of 

Ecuador, 2018, p. Art. 28). (Translated by authors Constante & Franco) 

 

“The purpose of the national education system will be the development of 

individual and collective capacities and potential of the population, which 

will enable learning and the generation and use of knowledge, 

techniques, knowledge, arts and culture. The system will center on the 

subject that learns, and it will work in a flexible and dynamic, inclusive, 

efficient and efficient manner. The national education system will 

integrate an intercultural vision in accordance with the geographic, 

cultural and linguistic diversity of the country, and respect for the rights of 

communities, peoples and nationalities” (Constitution of the Republic of 

Ecuador, 2018, p. Art. 343). (Translated by authors Constante & Franco) 

 

“Multilingualism.- The right of all persons, communes, communities, 

peoples and nationalities to be recognized in their own language and in the 

official languages of intercultural relations is recognized; as well as others 

related to the international community” (LOEI, 2015, p.12). (Translated by 

authors Constante & Franco) 
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CHAPTER III 

METHODOLOGY, PROCESS, ANALYSIS, AND RESULTS DISCUSSION 

 

METHODOLOGICAL DESIGN  

 

The methodological design is a procedure used to foster the validity and 

reliability of the different applied instruments to measure concepts used as 

variables in research. 

Based on this short definition the methodology applied in this project has 

a mixed appeal caused by the quantity and quality of data that it holds. It is 

quantitative because it provides percentages and frequencies based on the 

questions took during the surveys. It is also qualitative because it uses the 

information through the interviews applied to the teacher. The appearances also 

cover the errors that were remarked in students during their classes about the 

different listening techniques to improve their listening skill.  

 

TYPES OF INVESTIGATION  

FIELD RESEARCH 

 

Any activity directed at gathering primary (original or otherwise 

unavailable) data, with the application of methods such as face-to-face 

interviewing, telephone and postal surveys, and direct observation is considered 

a field research. 

 

This investigation takes place in the field research classification because 

of the process of the surveys applied to the students. It involves parameters of 

the independent and dependent variables and provides the results about how 

this type of investigation is capable of solving a problem.  
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There is also help provided by the interviews applied to the teacher and 

to the principal of the school. The answers of these two immediate supervisors 

helped in getting the accurate conclusions for the proposal to be conducted 

properly. 

 

The topic of implementing a number of techniques for developing the 

listening skill can be considered as a topic in which the students show the 

process of improvement the skill gradually. The contribution of other 

investigations also helped reach the precise results for the improvement of 

classroom’s listening skills development.  

 

The resources used on this investigation concreted the way of how skill 

was development.  

 

EDUCATIONAL RESEARCH 

  

“Conducting educational research is more than engaging in the major 

steps in the process of research. It also includes designing and writing the 

research in one of the two major tracks: quantitative research or qualitative 

research” (Creswell, 2012, p. 11)  

 

Creswell defines educational research as a group of many steps that 

allow students work with an effective procedure: The quantitative and 

qualitative. This investigation includes qualitative and quantitative data taken 

from the different tools such as the interview and the surveys. The fact of using 

different tools and different techniques works as a motivator in students to make 

them listen properly in English and to foster the listening comprehension is 

more than a setting for this type of educational sources. 

 

The different proposed techniques used in the classroom were part of the 

educational sources like exercises and links form the internet, online books, and 

the endless sources of information that can be applied during the investigation.  
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The pair and group work activities are also designed to involve students 

in various sociolinguistic skills about the listening comprehensively part of this 

investigation using some dialogues and some listening exercises with topics of 

their interest to motivate students to listen well and participate fluently in 

English.  

 

BIBLIOGRAPHICAL RESEARCH 

 

Any resource that gathers information from books, magazines, 

references, found on the internet is considered a bibliographical research.  

This investigation has the citations of every author, book, reference or source of 

information marked and accurately addressed in its context, providing sizeable 

evidence that can be used as a source of data to back up the investigation in 

the process. The characteristics of the material used to promote listening in a 

foreign language uses various techniques and different material to provide 

positive upshots and support the investigation about the details.  

 

 

POPULATION AND SAMPLING  

 

The population of this project work consisted of people where both, 

teachers/authorities and students were involved for the research. It was 

distributed on different venues and selection or blocks of data which regardless 

of which portion was investigated, the outcome calculated the whole population 

the same way. 

 

SAMPLE  

 

The sample in this investigation did not need to be put into the whole 

process nor any formula had to be performed due to the fact that this 

investigation is only being done on a total of 27 students and the minimum 

requirement or number of variables/students for such sample is 100. 
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STRATUM 

Table 1 

STAFF POPULATION SAMPLE 

Director 1 1 

Students 27 27 

Teachers 1 1 

Total 29 29 

Source:   Students from the Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

 DIMENSIONS INDICATORS 

DEPENDENT 
VARIABLE 
 
LISTENING 
COMPREHENSION 

Definition Listening proficiency 

Importance Connection between 
sound and form of 
meaning 

Steps to develop the 

listening activities  

 

*Pre-listening 
*While listening 
*After listening 

Difficulties *Setting 
*Linguistic barriers  
*Motivation 

INDEPENDENT 
VARIABLE 
 
 
LISTENING 
TECHNIQUES 

Definition Content Definition 

Types of techniques *Listening and drawing  
*Storytelling  
*Making dialogues  
*Notes taking  
*Listening audios  
*Watching videos  

Source: Analysis of dependent and independent variables 
Authors: Paula Elena Constante Obregón and Sindy Stefanía Franco Castro 
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METHODS OF INVESTIGATION  

   

For the progress of this project was necessary the use of theoretical and 

empirical methods:  

 

Inductive-Deductive: Deborah (2013) affirms that Inductive approaches 

have an association with the qualitative research, meanwhile deductive 

research have a relation with quantitative research. 

This project implemented these two approaches based on the collected data 

and the variables of the investigation which refer to quality and quantitative 

research.  

  

Analysis – Synthesis: This project was implemented with this method 

since the theoretical basis of the two variables were analyzed and verified with 

the recollected data with the aid of tools such as observation, surveys and 

interview, they carried out with on population and finally they analyze and 

summarize the results.  

  

Historical – Logical: this method is applied during the examination of 

the theoretical background of this thesis, whereas previous circumstances of 

the preexisting information on the topic were set and clarified. It also includes 

the background of the problem and how it has been constructed in different 

situations, different schools and any other evidence of techniques that were 

applied. The reasonable part of this investigation was used as a method to find 

the most realistic and relevant techniques to develop the listening 

comprehension through the application of different techniques.  

  

Empirical method: This method was applied throughout the observation 

of a few English classes where the authors could appreciate the reality of the 

situation and of course the problem students presented. With this, authors 

could collect data from the different staff such as teacher, students and 

principal.  
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 TECHNIQUES AND TOOLS RESEARCH  

  

In order to examine the influence of variables in the section “B” of ninth 

course at “Unidad Educativa Fiscal Vicente Rocafuerte, the authors applied 

three instruments: 

 Observation 

 Interview  

 Survey 

 

 

Observation: The authors applied this instrument on students of ninth 

section “B” with a low percentage of academic development in the English class 

in order to find out the causes of their low academic performance in this subject 

and to conclude the skill in which they show more difficulties. According to the 

taken observation, they realized that they have a deficiency with the listening 

comprehension due to the lack of the enforcement of different listening 

techniques.  

  

Survey: Students had a survey to establish the exact level of deficiency of 

their listening comprehension. This survey showed a scarce level in listening 

comprehension since students do not understand dialogues, accents and 

vocabulary according to their levels due to shortage of motivational and didactic 

resources and listening techniques.  

  

 

Interview: The English teacher was interviewed with questions based on 

the variables and the proposal in order to check out the methodology that she 

uses to perform the listening comprehension and what sorts of listening 

techniques are executed in her class. With the interview the authors could 

notice insufficiency in the application of various listening techniques and 

pedagogical strategies.  
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GUAYAQUIL, 2018 

OBSERVATION GUIDE 

OBJECTIVE: To distinguish the techniques implemented by the teacher for 

teaching learning in the students of 9th grade "B” of the “Unidad Educativa 

Fiscal Vicente Rocafuerte” 

Instructions:  Tick the right box.   

N° Traits Yes  No 

1° It stresses the importance of using different listening 
techniques during development of the class. 

  

2° Applied as a method of teaching of the listening skill 
including the improvement of the vocabulary. 

  

3° Applied as a kind of learning useful expressions, idioms 
and promoting speaking after the listening exercises. 

  

4° Teach the vocabulary for enriching the listening skill in 
receptive and productive form. 

  

5° Performed as a technique of diction, strengthening 
words and listening comprehension 

  

6° It promoted as a technique of teaching of listening 
techniques in working individually, pairs and groups. 

  

7° It provides security to students expressing their ideas in 
the English language. 

  

Source: Analysis of the implemented techniques 
Authors: Paula Elena Constante Obregón and Sindy Stefanía Franco Castro 

                                                                                                                                          

This observation guide was shown to the teacher to demonstrate the 

knowledge about the different techniques that could be applied during the 

development of the listening skill and when and what to assess. 

 

This guide involves seven statements in which the teacher manifests that 

this guide is useful during a learning process, she also manifests that she relies 

on the use of vocabulary and other types of materials to reinforce this skill. This 

guide also shows that students can work collaboratively and they can share 

their thoughts and opinions to the rest of the class so they have confidence to 

enrich English learning.  
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INTERVIEW TO THE ENGLISH TEACHER 

Specific instruction: 
 
OBJECTIVE: To analyze the situation of the performance according to the 
teacher’s point of view. 
 

 

1. How is the English learning in the school? 

2. How would it be for you if your English classes had reading 
comprehension exercises to improve skills? 

3. Would you like to have extra listening resources in your English 
classes and using technology? 

4. How satisfactory could it be for you if students increase their 
vocabulary with visual aids when listening? 

5. How would it be for you if students receive listening practice 
classes more often? 

6. Do you take advantage of techniques to improve listening 
comprehension? 

7. How would it be for you if you have a well-furnished classroom to 
teach English using listening activities with internet sources? 

8. Have you ever listened any other subject in English? 

9. How would it be for you if students develop their listening 
comprehension using modern techniques in English classes? 

10. How would it be for you if students develop their listening skill 
habits using the web? 

11. How effective do you think using these listening techniques can 
motivate students into enriching listening habits? 

Source: Questions designed for the English teacher 
Authors: Paula Elena Constante Obregón and Sindy Stefanía Franco Castro 

This interview was applied to the teacher to know her opinion 

about the different presented issues during her class. It contains eleven 

statements related to the listening comprehension and the techniques 

that can be applied during the acquisition of a new language and its 

skills.  

 

According to the teacher’s answers, it is considered that the 

teacher is currently updated with many of the qualities of today’s 

teaching styles in the classroom where students varied a certain degree 

of knowledge and learning. The teacher is also aware of the type of 

students in the classroom and their difficulties during the listening 

acquisition. The teacher can also rely to the proposal and its purpose 

because she believes that this type of exercises will aid students 

gradually reach and improve proficiency in listening habits.  
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PROCEDURES OF INVESTIGATION 
APPLICATION OF THE INVESTIGATION INSTRUMENTS 

 
SURVEY TO THE STUDENTS 

 
OBJECTIVE: to diagnose the influence of the listening techniques in the listening 
comprehension of the students through a booklet based on listening techniques. 
Place a “check mark” on the answer you consider the most appropriate on each one of 
the questions. 
1- Totally disagree         3- Indifferent               5- Totally Agree                 
2- Disagree                    4- Agree  

 

 1 2 3 4 5 

1.You like listening in English as a hobby.      

2. Before listening, I have a mind plan of how to listen correctly.      

3. I use the main idea of the activity to guess the meaning of the 
whole context. 

     

4. After listening the activity, I think in how I listened to, and how I 
could do different the next time. 

     

5. I do think in the meaning of the words while I`m listening to the 
activities or class discussions. 

     

6. When listening in class, I ask myself periodically if I am satisfied 
with my level of understanding. 

     

7. When I guess the meaning of a word in a class lesson or 
discussion, I think of everything I've heard, to see if my assumption 
makes sense. 

     

8. You find listening content interesting to develop.      

9. You participate actively during the listening activities.      

10. There is feedback about the listening activities.      

Source: Statements designed for the students to get their opinions about the learning process 
Authors: Paula Elena Constante Obregón and Sindy Stefanía Franco Castro 

The survey for the students was designed to know the importance about 

listening comprehension and the use of different techniques during their class. 

The survey has ten statements in which students have to mark the best answer 

according to their experiences with this skill. 

After the survey was taken we can conclude that students are aware that 

listening skill requires more practice and the use of many techniques is 

fundamental. 
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SURVEY TO THE STUDENTS 

ANALYSIS OF RESULTS 

SURVEY TO THE STUDENTS 

 

Sample: 27 students    Course: 9th course 

Statement one: You like listening in English as a hobby. 

Table 2 
ALTERNATIVES FREQUENCY PERCENTAGE 

A-  Totally disagree 10 37,04 % 

B- Disagree 10 37,04 % 

C- Indifferent 0 0 % 

D- Agree 5 18.52% 

E- Totally agree 2 7,41 % 

Total 27 100 % 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 5 
 

 

                  Source: Students of 8th GBE “F” at Unidad Educativa Agustin Castro Espinoza 

             

 

 

 

 

  

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

 

ANALYSIS: 37.04% of the students totally disagree in liking to listen in English 

as a hobby, another 37.04% dislikes it and 25.93% shows satisfactory total 

results about reading in English. The graphic shows that a few students would 

like to listen in English so well that they could make it a hobby and enjoy all 

types of listening exercises. 

37,04%

37,04%
0,00%

18,52%

7,41% PERCENTAGE 1- Totally
disagree
2- disagree

3- indifferent

4 agree

5 totally agree
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Sample:   27 students     Course: 9th course 

Statement two: Before listening I have a mind plan of how to listen correctly. 

Table 3 

ALTERNATIVES FREQUENCY PERCENTAGE 

1- Totally disagree 10         37.04% 

2- Disagree 10 37.04 % 

3- Indifferent 0 0 % 

4- Agree 5 18.52% 

5- Totally agree 2 7.41 % 

Total 27 100 % 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

Graphic 6 
 

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  A 74.08% of students surveyed totally disagree that they have a 

plan of how to listen correctly.  

However, some students demonstrate enjoyment when listening activities start 

and how to listen to them correctly.  
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Sample:  27 students     Course: 9th course 

Statement three: I use the main idea of the activity to guess the meaning of the 

whole context. 

 

Table 4 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 10 37.04% 

2. Disagree 6 22.22% 

3. Indifferent 1              3.70% 

4. Agree 9 33.33% 

5. Totally agree 1 3.70% 

Total 27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 7 

 

  

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS: From 27 students surveyed, 16 have a negative consideration about 

guessing the meaning of the words by reading the main idea of an activity. 

Another 10 have positive considerations and one student feels indifferent about 

it. There is a strong desire for students to know how to understand the meaning 

of the words in the context.  
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Sample:   27 students     Course: 9th course 

Statement four: After listening the activity, I think in how I listened to, and how I 

could do different the next time. 

Table 5 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 4 14.81 

2. Disagree 3 11.11 

3. Indifferent 0 0% 

4. Agree 10 37.04% 

5. Totally agree 10 37.04% 

                                   Total 27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 8 

 

 Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  74.08% of students surveyed make a reflection of how they listened 

to or what to improve the next time. They do this in order to improve their 

knowledge about the English language and the vocabulary understanding.  
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Sample:   27 students     Course: 9th course 

Statement five: I do think in the meaning of the words while I`m listening to the 
activities or class discussions. 
 

Table 6 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 3 11.11% 

2. Disagree 1 3.70% 

3. Indifferent 0 0% 

4. Agree 10 25.00% 

5. Totally agree 13            48.15% 

                                   Total 27 100% 

         Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 9 

 

 Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  From 27 students surveyed, 73.15% consider very satisfactory 

thinking about the meaning while they listen to different activities; another 14% 

do not consider this relevant while listening an activity. 
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Sample:   27 students     Course: 9th course 

Statement six: When listening in class, I ask myself periodically if I am satisfied 
with my level of understanding. 

Table 7 

ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 4 14.81% 

2. Disagree 3 11.11% 

3. Indifferent 0 0% 

4. Agree 10 37.04% 

5. Totally agree 10 37.04% 

                                   Total 27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 10 

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS: 74% of students surveyed consider asking themselves if they are 

satisfied with their levels of understanding and another 25% are less 

satisfactory.  
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Sample:   27 students     Course: 9th Course 

Statement seven: When I guess the meaning of a word in a class lesson or 
discussion, I think of everything I've heard, to see if my assumption makes 
sense. 
 

 

Table 8 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 4 14.81% 

2 Disagree 2 7.41% 

3. Indifferent 3 11.11% 

4. Agree 8 25% 

5. Totally agree 10 37.04% 

                                   Total 27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 11 

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  From 27 students surveyed, 37.04 % consider it very satisfactory to 

guess the meaning of a word, 14.81% consider it unsatisfactory.  
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Sample:   27 students    Course:  9th course 

Statement eight: You find listening content interesting to develop. 

 

Table 9 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 5 18.52% 

2. Disagree 3 11.11% 

3. Indifferent 3 11.11% 

4. Agree 7 25% 

5. Totally agree 9 33.33% 

                                   Total 27 100 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 12 

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  58% of students surveyed consider that it is very satisfactory and 

interesting to develop listening activities. 29% of students are not satisfied with 

listening to activities and 11% of students seem to be indifferent. 
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Sample:   27 students     Course: 9th course 

Statement nine:  You participate actively during the listening activities.  

 

Table 10 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 2              7.41% 

2. Disagree 3 11.11% 

3. Indifferent 2 7.41% 

4. Agree 12 25% 

5. Totally agree 8 29.62% 

Total               27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 13 
 

 

     Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  20 students surveyed consider that is very satisfactory to 

participate during listening activities, just 7.41% consider it unsatisfactory. Class 

participation is always motivating when students do it from their own interest. 

When the class is fun, students do their best to keep it active and educational. 
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Sample:   27 students     Course: 9th course 

Statement ten: There is feedback about the listening activities. 

Table 11 
ALTERNATIVES FREQUENCY PERCENTAGE 

1. Totally disagree 2              7.41% 

2. Disagree 3 11.11% 

3. Indifferent 5 18.51% 

4. Agree 12 25% 

5. Totally agree 5 18.51.% 

Total 27 100% 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

Graphic 14 
 

 

Source: Students of 9
th

 EGB “B” at Unidad Educativa Fiscal Vicente Rocafuerte 

Authors: Paula Elena Constante Obregón and Sindy Stefania Franco Castro 

 

ANALYSIS:  17 students as a whole surveyed consider that it is very satisfactory 

to have feedback about the material they listen to improve their knowledge in 

English, just 7.41% consider it unsatisfactory. Everyone likes to have some type 

of input about their progress, a report of their performance and have an idea 

what position they play in their status as students of English learning.  
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CHAPTER IV 

THE PROPOSAL 

 

TITTLE 

 

The design of a booklet based on listening techniques. 

  

 

JUSTIFICATION 

 

This educational project helps us to be actively involved with the 

community of students of the "Unidad Educativa Fiscal Vicente Rocafuerte". 

This institution opened gently us its doors, in order we can apply our proposal 

“Design of a booklet based on listening techniques”. After the implementation of 

research techniques, we could observe the problems that listening dexterity 

presented. The problems can be related to the unawareness of teachers to 

deepen this dexterity, the lack of motivation, and the limited resources to 

improve the listening dexterity. 

  

During the process of investigation in our educational project, we could 

notice several reasons that caused difficulties, such as, loss of motivation in the 

foreign language due to short periods in English class or inappropriate use of 

technological resources to develop the listening skill. In addition, there are no 

strategies in the English class to engage students in active learning to develop 

the listening dexterity. The authors of this project really consider that the 

development of the listening dexterity is very important when learning a foreign 

language as English, and for this case, listening comprehension will be 

improved by creating a booklet, where they will be able to deepen their 

pronunciation and they will also improve their vocabulary by the efficient 

implementation of listening techniques. 
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OBJECTIVES OF THE PROPOSAL 

  

General Objective  

 

 To improve the listening comprehension by enriching the listening 

techniques of the students of Ninth EGB in “Unidad Educativa Fiscal Vicente 

Rocafuerte”.   

  

Specific Objectives   

 

 To encourage students to connect their prior knowledge to the contents 

presented.               

 To develop students’ awareness of different listening techniques.  

 To monitor the students´ progress of their listening comprehension. 

 

 

DESCRIPTION OF THE PROPOSAL 

 

The proposal of this project is based on complete listening activities 

according to the students´ level and age, which motivates them to deepen this 

dexterity. It took place in the months of April and May in the “Unidad Educativa 

Fiscal Vicente Rocafuerte”, in the school year 2018- 2019.  

 

This booklet comprises 14 listening activities that involve different topics 

of their daily life. The topics are based on their prior knowledge and they are 

related to the topics included in the book provided by the government. The 

activities are divided in three different sections: pre-listening, listening, and post-

listening exercises. The section one corresponds to the pre-listening activities, 

there are warm-up exercises that catch up students´ attention before working on 

the listening activities.  
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These exercises include questions or instructions related to the topic. 

They also mention some vocabulary related to the topic such as: adjectives, 

places around the world, different leisure activities, etc.  

 

The section two corresponds to the listening activities they are divided 

into four or five different questions with three different options each, the 

students must choose the best one while they listen to these exercises. The 

audio is according to the environment where it takes place. It is developed in 

and outdoors by different people (children - boys or girls, men, women). There 

are some exercises where they must listen and match according to the correct 

name, in other exercises they have to choose the best option, complete the 

missing blanks, etc. 

 

The section three corresponds to the post-listening activities, these 

activities are closing ones to reinforce students´ listening learning. These 

activities include individual work, pair work and group work that allow them to 

exchange information and the students can be able to assess their work.  

 

During the activities the students will increase their vocabulary, their 

cooperation and their oral production by discussing a specific topic. The design 

of the booklet is appropriate for the students due to its colorful cover, pictures 

and the size of the exercises. The booklet also includes a CD which has the 

audio with the specific instructions to work on the exercises. 

 

On the other hand, the teacher receives a black and white teacher´s 

guide in which the development of the exercises is detailed. The pages of the 

booklet are reduced, and each exercise has the appropriate instructions to be 

followed.  

 

 

 

 

 



43 

 

CONCLUSIONS   

 
Listening skills activities are probably the least considered in assessment 

during learning activities and during a class observation. In consequence, there 

are some listening activities included in the book, but these are not carefully 

detailed to be well developed. This project offers a booklet which includes 

different teaching and learning strategies applied to develop students´ listening 

skill in the curricular area of languages and communication in the chosen 

school.    

 

This project is suitable because it has the support of the Minister of 

Education of Ecuador and the English Language Learning Standards A1 at the 

end of Ninth Year Basic. These results must be achieved at the end of a 

proficiency level in terms of knowledge and skills acquired during the process. 

These will show what students must know and be able to do as they move 

toward full fluency in English. 

 

This project demonstrates that constructivist teaching method has 

meaningful effect on the students´ academic achievement in listening 

comprehension. The constructivist method appears to be exceptionally more 

effective than the conventional audio-lingual method. 

 

Developing a skill can become into an exhaustive and difficult task 

however it is a process that must be followed to improve it. During the months in 

which the proposal is developed we can observe that students are working in a 

very effective way.  

 

There are several ways to encourage students into a specific task, during 

this project the proposal is presented as a booklet including several exercises 

with different techniques. The activities are based on typical topics of their 

interest to catch their attention otherwise they can turn into boring and 

unmeaningful ones. The proposed activities always begin with warm-up 

exercises that help them to activate their prior knowledge and to apply what 

they are learning with the teacher during their school year.  



44 

 

 

The warm-up activities include pair- work activities in which students 

must ask questions to each other letting them apply different words of the 

vocabulary, useful expressions and the correct use of grammar according to the 

time they are discussing. 

 

Throughout this process the students are exposed to different techniques 

to develop the listening skill. The strategies vary from one activity to the other; 

students must match, fill in the blanks, choose the best option, etc. The different 

techniques applied during the exercises help them to be well involved during the 

development of the skill and it also helps them to enrich their knowledge and 

improve the other skills as well. 

 

The assessment of the students is done in every single class with the 

help of the teacher and the aid of different exercises and techniques they use in 

each activity. The techniques vary according to the exercise, but they are 

adapted to the student’s level. The teacher is in charge to monitor students´ 

progress into this process by observing them and clearing any doubt presented 

during the process. He can help students to improve the listening skill by 

connecting it with the other skills such as speaking, reading and writing. 

Students are also able to enrich the vocabulary, improve the grammar and 

correct their pronunciation while they are working in pairs or groups. 

 

The main purpose of this proposal is to enrich the listening dexterity in 

students throughout the aid of listening techniques and activating the students’ 

class participation while in tasks. The included activities are also aimed to make 

students apply previous learned vocabulary, come to their own conclusions and 

dialogue among themselves about the different topics found in the booklet. 

Activating memory and prior knowledge reproduce their cognitive expansion. 

Besides, including the activities that were in process while such task was 

performed can turn them into a meaningful and significant language learning. 
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The proposal’s objectives are to comply with the solution of the 

dependent variable which is the development of the listening comprehension. 

Students are with full accordance with this proposal due to the fact that the 

activities address such deficiencies that have been in the students´ difficulties 

profile since the start. The proposal will also be in full acceptance to be 

designed according to the needs and topics of their interest, making such 

objective one that remains their further assessment and to solve possible 

problems involved during the school year. 

 

The listening comprehension involves several kinds of qualifications that 

allow demonstrate the scholar failure too. This proposal provides the teacher an 

the results whether students are learning or not. This proposal is also 

explanatory due to the main reasons it shows the causes of the dependent 

variable and the at the same time one of the best problem solutions for such 

reasons or causes.   

 

RECOMMENDATIONS 

 

Since constructivist teaching method has been applied to boost the 

excellence of success of students in listening comprehension, teachers should 

be encouraged to apply it more during the development of the listening skill by 

allowing students to be the main performers during the class. The teachers 

should modify the curriculum and they must include innovative teaching 

methods like the constructivist to increase the participation and achievement of 

students in the listening comprehension. 



46 

 

 

Regarding the teacher´s limited resources to develop the listening skill, 

teachers should be more active themselves in looking for extra resources and 

learning opportunities to develop their prowess. One way to fulfill this is by 

incessantly conducting professional training courses either independently or 

collaboratively. Thus, teachers should believe that their professional learning is 

not only to be added in their resume or acquiring skills for teaching, but it is also 

a meaningful way to learn a cognitive process, their personal building of 

knowledge and reflective practice. 

 

Finally, introducing a new teaching approach is by instance a hard task to 

follow, especially in active-service teachers who are the main performers inside 

the classroom. There are many needs that should be considered and not just a 

formal training. The proposal needs to be well understood and well applied to 

not make mistakes. 
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OBSERVATION GUIDE 

 

N°  
 

Yes  No 

1° It stresses the importance of using different listening 
techniques during development of the class. 

  

2° Applied as a method of teaching of the listening skill 
including the improvement of the vocabulary. 

  

3° Applied as a kind of learning useful expressions, idioms 
and promoting speaking after the listening exercises. 

  

4° Teach the vocabulary for enriching the listening skill in 
receptive and productive form. 

  

5° Performed as a technique of diction, strengthening 
words and listening comprehension 

  

6° It promoted as a technique of teaching of listening 
techniques in working individually, pairs and groups. 

  

7° It provides security to students expressing their ideas in 
the English language. 

  

 

 

  



 

 

 

 

 

 

INTERVIEW TO THE TEACHER 

 

 

1. How is the English learning in the school? 

2. How would it be for you if your English classes had reading 
comprehension exercises to improve skills? 

3. Would you like to have extra listening resources in your English 
classes and using technology? 

4. How satisfactory could it be for you if students increase their 
vocabulary with visual aids when listening? 

5. How would it be for you if students receive listening practice 
classes more often? 

6. Do you take advantage of techniques to improve listening 
comprehension? 

7. How would it be for you if you have a well-furnished classroom to 
teach English using listening activities with internet sources? 

8. Have you ever listened any other subject in English? 

9. How would it be for you if students develop their listening 
comprehension using modern techniques in English classes? 

10. How would it be for you if students develop their listening skill 
habits using the web? 

11. How effective do you think using these listening techniques can 
motivate students into enriching listening habits? 

 

  



 

 

 

 

 

 

SURVEY APPLIED TO THE STUDENTS 

 

1- Totally disagree         3- Indifferent               5- Totally Agree                 
2- Disagree                    4- Agree  
 

 1 2 3 4 5 

1.You like listening in English as a hobby.      

2. Before listening, I have a mind plan of how to listen correctly.      

3. I use the main idea of the activity to guess the meaning of the 
whole context. 

     

4. After listening the activity, I think in how I listened to, and how I 
could do different the next time. 

     

5. I do think in the meaning of the words while I`m listening to the 
activities or class discussions. 

     

6. When listening in class, I ask myself periodically if I am satisfied 
with my level of understanding. 

     

7. When I guess the meaning of a word in a class lesson or 
discussion, I think of everything I've heard, to see if my assumption 
makes sense. 

     

8. You find listening content interesting to develop.      

9. You participate actively during the listening activities.      

10. There is feedback about the listening activities.      
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1.Pre- Listening Exercises 

Describe a normal school day in the life of a student in your country including hours, class subjects, 

meals, rules, dress, and extra-curricular activities. What options are there in your country to take 

online classes through distance learning, even for children? 

2. Listening Exercises  

Listen to the conversation and answer the questions.  

 
1. How does Joshua go to school in Japan? 

 

A. He takes a school bus every morning 

B. He rides the subway at 8:00 AM. 

C. He walks with a group of students. 

2. Which item did Joshua NOT mention when talking about the things he takes to school? 

 

A. backpack 

B. gym clothes 

C. school hat 

3. What is one of the first things Joshua does when he arrives at school? 

A. He practices his reading and writing. 

B. He stands and bows to the teacher. 

C. He puts on his gym clothes for class. 

4. Where does Joshua eat lunch at school? 

A. in his classroom 

B. in the lunchroom 

C. in the gymnasium 

5. What time does Joshua probably get home from school most days? 

A. between 1:00 PM and 2:00 PM 

B. between 2:00 PM and 3:00 PM 

C. between 3:00 PM and 4:00 PM 

Listen to the conversation again and check your answers. 

A day at school 



 

 

3. Post- Listening Exercises 

What thing did you most enjoy about your school life in your country? Talk with a partner. Explain 

and discuss some of these topics: 

 the length of the school year teacher and student interaction 

 

 

 



 

 

 

1.Pre- Listening Exercises 

When we talk about people, we often describe their age, clothing, body type, and personality. What 

words can we use to describe someone? 

2. Listening Exercises  

   Listen to the conversation and answer the questions.  

1. Who will meet the woman at the airport? 

A. the woman's father 

B. the man's brother 

C. a friend from work 

 

2. The person is _______ tall.  

A. quite 

B. extremely 

C. not so 

3. He has _______ hair.  

A. black 

B. red 

C. brown 

4. The man wears ______________. 

A. black shoes 

B. blue shirts 

C. a white hat 

5. The man's name is _______. 

A. Mike 

B. Marshall 

C. Matthew 

Listen to the conversation again and check your answers. 

 

 

 

Airport Arrival 



 

 

3. Post- Listening Exercises 

Describe one person in your family. Talk about what he/ she looks like and what he/ she usually 

wears. Here are some expressions to help you: 

 My mother is ( tall / short / medium height). 

 She has ( wavy / straight / curly / short / shoulder-length ) hair. 

 She has ( blue / brown / hazel / black ) eyes 



 

 

 

 

1.Pre- Listening Exercises 

Talk about what a class reunion is. Hint: Class or school reunions are times when people get together 

with former classmates and relive past experiences in high school. 

 

2. Listening Exercises  

   Listen to the conversation and answer the questions.  

 

1. What is the woman's name? 

A. Her name is Ashley. 

B. The woman's name is Amber. 

C. It's Amanda. 

 

2. Where is the reunion going to be held? 

A. Mountain Country Club 

B. Meadow Country Club 

C. Mesa Country Club 

 

3. The reunion starts at ________. 

A. 6:00 

B. 6:15 

C. 6:30 

4. How much do two tickets cost for the reunion?  

A. They cost $20. 

B. The price is $30. 

C. The total comes to $40. 

5. Why does James feel uncomfortable about attending the reunion? 

A. James wasn't very good on the football team, and people remember this. 

B. James was rejected by a girl in high school, and he is unsure about seeing her again. 

C. James doesn't know how to dance very well, and he is embarrassed about this. 

Listen to the conversation again and check your answers. 

Class Reunion 



 

 

3. Post- Listening Exercises 

Do former classmates in your area or country hold class reunions? If so, how often do people 

organize such events? What activities do people do at such reunions? Have you ever participated in a 

class reunion? Describe your experience 



 

 

 

 

1.Pre- Listening Exercises 

What is your daily schedule? What time do you wake up and go to work or school? What do you do 

when you get home? What time do you go to bed? 

 

2. Listening Exercises  

         Listen to the conversation and answer the questions. 

1. What time does the man get up? 

A. at 5:00 a.m. 

B. at 6:00 a.m. 

C. at 7:00 a.m. 

 

2. What time does he get to work? 

A. at 7:00 a.m. 

B. at 8:00 a.m. 

C. at 9:00 a.m. 

3. What does he do with his family around 6:30 p.m.? 

A. They read books together.  

B. They play games. 

C. They eat dinner. 

4. What do the man and his wife do after the kids go to bed? 

A. They watch TV. 

B. They clean the house. 

C. They listen to music. 

5. What is one thing the man does NOT say about his wife? 

A. She has to take their children to school. 

B. She helps the kids with their homework. 

C. She goes shopping for food. 

Listen to the conversation again and check your answers. 

 

Daily Schedule 



 

 

 

 

3. Post- Listening Exercises 

Now, discuss your own typical schedule for a weekday and a weekend. What activities do you usually 

do with family and friends? 



 

 

 

 

 

 

 

1.Pre- Listening Exercises 

Eyeglasses are very important to many people around the world. Now, you will hear a tape recorded 

message of one eyewear store. You would normally hear such a message if you called the store after 

hours. What kind of information would you expect to hear? 

 

2. Listening Exercises  

         Listen to the conversation and answer the questions. 

1. What is the name of the store? 

A. American Village 

B. American Image 

C. American Vision 

 

2. What time does the store open on Wednesday? 

A. 8:00 AM 

B. 8:30 AM 

C. 9:00 AM 

 

3. What day is the store closed? 

A. Friday 

B. Saturday 

C. Sunday 

4. How much would you pay for this store's main product on Saturday if it cost $100 during the rest 

of week? 

A. $90 

B. $80 

C. $70 

Listen to the conversation again and check your answers. 

 

Eyeglasses for you 



 

 

 

 

3. Post- Listening Exercises 

What are the benefits and possible disadvantages of wearing eyeglasses and contact lenses? Would 

you ever wear contacts that have colored lenses? Why or why not? 



 

 

 

 

 

 

 

1.Pre- Listening Exercises 

Imagine you are a five-year-old girl, and your father asks you about your day. What activities do 

little children (in this case, a little girl) do during the day at that age? 

 

2. Listening Exercises  

         Listen to the conversation and answer the questions. 

1. In addition to paper books, what did the little girl make with paper at school ? 

A. an animal 

B. a person 

C. a building 

 

2. What thing did she NOT talk about when making the object in Question 1? 

A. paper 

B. glue 

C. scissors 

3. What did the girl do after school? 

A. She rode her bicycle. 

B. She watched television. 

C. She went to the store. 

4. Who did she meet and play with at the junior high school? 

A. her teacher 

B. her cousins 

C. her father 

5. Where does this conversation most probably take place?  

A. at a house 

B. at school 

C. at a park 

Listen to the conversation again and check your answers. 

 

Family Activities 



 

 

 

3. Post- Listening Exercises 

Talk about your family with a partner using some of these questions: 

 How many people are in your family? 

 What do your parents do? 

 What kinds of activities does your family do together? 

 What is one thing you like or dislike about your family? 

 



 

 

 1.Pre- Listening Exercises 

What kinds of things can you order from room service at a hotel? What types of hotels offer such 

services? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. The man orders a ______________, fries, and a small salad. 

A. steak  

B. chicken sandwich  

C. hamburger 

 

2. What drink or beverage does the man order 

A. some orange juice 

B. a coke 

C. a glass of milk 

3. The man is in room ______. 

A. 614 

B. 640 

C. 644 

4. What is the man's name?  

A. Joseph 

B. Joshua 

C. James 

5. About when will the hotel deliver the man's food? 

A. 7:00 

B. 7:15 

C. 7:30 

Listen to the conversation again and check your answers. 

3. Post- Listening Exercises 

What are the advantages and disadvantages of ordering food through room services? 

Hotel Room Service 



 

 

 

 

1.Pre- Listening Exercises 

When listening to a description of a lost child, what kinds of information would you expect to hear 

(e.g., the child's name)? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. Where does the announcement take place? 

A. at a baseball stadium 

B. at a department store 

C. at an amusement park 

 

2. What is the boy's name? 

A. Marshall 

B. Matthew 

C. Michael 

3. How old is the boy? 

A. 4 

B. 5 

C. 6 

4. What is the boy wearing? 

A. a solid white baseball cap 

B. black and white pants 

C. a blue and white sweat shirt 

5. Where is the boy now? 

A. He is at the information desk waiting for his mom. 

B. He is waiting in the sporting goods section. 

C. He is at the cashier where you pay for goods. 

Listen to the conversation again and check your answers. 

 

 

Missing Children 



 

 

 

3. Post- Listening Exercises 

Whenever you travel to an amusement park with your family, what things should children do if they 

get lost? Where should they go and what should they say? Are their Internet Websites that help 

families find lost children? Do an online search and report on what you find. 

 



 

 

 

 

1.Pre- Listening Exercises 

Make a list of all of the reasons why a person may not be able to take a call (e.g., she's out of the 

office, he's on another line, etc.). When you do take a call, be sure to repeat the caller's name, 

number, and message before you hang up to confirm that you have the correct information. 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. What is the name of the caller? 

A. Nick 

B. Nate 

C. Neil 

 

2. According to the girl, her father: 

A. is not home. 

B. is on another line. 

C. can't come to the telephone. 

3. What is the man's telephone number? 

A. 598-7482 

B. 587-4728 

C. 589-7248 

4. The man tells the girl: 

A. that he will call again sometime after 7:00 PM. 

B. to ask her father to call him later. 

C. that he will drop by around 8:30 PM. 

5. What does the girl refuse to tell the caller? 

A. her age 

B. her name 

C. her address 

Listen to the conversation again and check your answers. 

 

Phone Message 



 

 

 

3. Post- Listening Exercises 

Practice this conversation with a partner. Then write your own telephone conversation by using some 

of the phrases you came up with in the pre listening activity. 



 

 

 

 

1.Pre- Listening Exercises 

When you travel to a new place, what things would you like to see and do? What things would you like 

to buy? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. Where are they planning to go in the morning? 

A. to a park 

B. to an art museum 

C. to a shopping center 

 

2. What kind of restaurant do they want to visit for lunch? 

A. Italian 

B. Indonesian 

C. Indian 

3. Why does the man want to visit the zoo in the afternoon? 

A. The zoo will be closed the rest of the week. 

B. The zoo is free to visitors that day only. 

C. There are unusual animals on display. 

4. Why does the woman want to go shopping instead? 

A. She wants to buy mementos of their visit. 

B. She saw some great prices at a shopping center. 

C. She wants to buy a gift for her friend. 

5. How do they plan to get to the seashore at the end of the conversation? 

A. by taxi 

B. by bus 

C. by subway 

Listen to the conversation again and check your answers. 

 

Sightseeing  



 

 

 

 

3. Post- Listening Exercises 

Imagine that you are visiting a new city for the first time as a tourist, whether it be Paris, London, 

Sydney, Rome, or New York City. Many people are looking for cheap travel ideas. What things would 

you like to do? What places would you visit? What would you buy? Does your choice of activities 

depend on whether you are on a Hawaiian honeymoon, a travel adventure, or on business? 



 

 

 

1.Pre- Listening Exercises 

Did you receive allowance from your parents when you were child? How about now? Did you have to 

do household chores to earn the money? How did you spend it? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. How much does the father owe his son in allowance? 

A. three dollars 

B. thirteen dollars 

C. thirty dollars 

 

2. Why hasn't the father given his son allowance? 

A. because he didn't remember to do it 

B. because he doesn't have any money now 

C. because his son already has money 

3. When does the father usually give his son money? 

A. on Friday 

B. on Saturday 

C. on Sunday 

4. Where does the man get money to pay his son? 

A. in his bedroom 

B. at the bank 

C. from the bookstand 

5. Choose one thing the boy does NOT mention about how he will spend his money. 

A. He will buy some toys. 

B. He will save some of it. 

C. He will give part to the needy. 

Listen to the conversation again and check your answers. 

 

 

Spending Money  



 

 

 

 

3. Post- Listening Exercises 

Some parents require their children to earn allowance by doing work in and around the house? Other 

parents do not give allowance at all. Still others give money to their children without requiring any 

work from them. Which was is best for you? Explain why. 



 

 

 

 

1.Pre- Listening Exercises 

How do people find cheap or discount train tickets to get around your city in your country? What 

about train tickets for popular destinations like New York City, London, France, or Japan? Would 

foreigners visiting your country have a difficult time using public transportation in major cities? 

Why or why not? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. Where does the man want to go? 

A. to the science museum 

B. to the art museum 

C. to the natural history museum 

 

2. How much is the train ride? 

A. a dollar fifteen 

B. a dollar forty 

C. a dollar fifty 

3. Where should the man get on the train? 

A. platform number 3 

B. platform number 4 

C. platform number 5 

4. How often do the trains come? 

A. about every five minutes 

B. about every six minutes 

C. about every seven minutes 

5. Where should the man get off the train? 

A. at the State Street Station 

B. at the Star Palace Station 

C. at the Seventh Street Station 

Listen to the conversation again and check your answers. 

Train Tickets 



 

 

 

 

3. Post- Listening Exercises 

What other forms of public transportation do you have in your country and city? What are the 

advantages and disadvantages of using public transportation instead of taking your own car to get to 

school and work? Do universities or companies provide their students or employees a pass for free? 

Discuss these ideas. 



 

 

 

1.Pre- Listening Exercises 

When you hear the words "Video Rental Shop," what images come to your mind (i.e., the kind of 

store, the types of goods being rented, the policies of the store, prices, etc.)? 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. Where does this conversation most likely take place? 

A. at a movie theater 

B. at a library 

C. at a video rental shop 

2. How much do new movies cost to rent? 

A. $2.00 

B. $3.50 

C. $5.00 

3. How much did the man spend on movies? 

A. $3.50 

B. $5.50 

C. $7.50 

4. When does the man need to return the movies? 

A. Thursday 

B. Friday 

C. Saturday 

5. What do you need to rent a video at this shop? 

A. a driver's license 

B. a school ID 

C. a membership card 

Listen to the conversation again and check your answers. 

 

 

 

Video Rental Shop 



 

 

 

 

3. Post- Listening Exercises 

Roleplay the conversation with a partner. Then pretend the customer returns the videos late and 

roleplay the situation again. The customer should come up with a reason for the delay in returning 

the videos. Then, think about real-world situations? Do some research and find out how video rental 

companies deal with late videos. 

 

 



 

 

 

 

1.Pre- Listening Exercises 

What are typical topics of conversation that come up when meeting someone for the first time? 

Write down your ideas before you begin. 

 

2. Listening Exercises  

  Listen to the conversation and answer the questions. 

1. What is the woman's name? 

A. Julie 

B. Jenny 

C. Jane 

 

2. Where is the woman from originally? 

A. Argentina 

B. the United States 

C. Chile 

3. About how old was the man when he returned to the United States? 

A. 7 years old 

B. 10 years old 

C. 17 years old 

4. What is the man studying? 

A. physics 

B. biology 

C. psychology 

5. What is the woman's job? 

A. a sales representative 

B. a computer programmer 

C. a receptionist 

Listen to the conversation again and check your answers. 

 

Where are you from? 



 

 

3. Post- Listening Exercises 

Introduce yourself to two other people in your class using the conversation as a model. 
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A Day at School! 

1.- Pre- listening exercises 

Choose a person from your class and describe his/ her normal school day including hours, class 

subjects, meals, rules, dress, and extra-curricular activities. Answer the following question: What 

options are there in your country to take online classes through distance learning, even for children? 

2.- Listening exercises 

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

The whole class will be divided in pairs. Then each pair will discuss topics as: 

 the length of the school year teacher and student interaction 

Listen to the conversation and answer the questions. 

 
Man: Hello. Today I'm interviewing Joshua on his experiences going to a Japanese school. Now Joshua, 

what time do you go to school? 

Joshua: Eight O'clock. 

Man: Eight O'clock. And do you go by yourself, or on a school bus? 

Joshua: No, I have a group that goes with me. 

Man: So you go with a group? 

Joshua: Uh-huh. 

Man: Now what kinds of things do you take to school? 

Joshua: I take my taiso fuku, that is gym clothes, and I take my backpack and my books [ Oh, okay. ] and 

stuff like that. 

Man: Okay and what is the first thing you do when you get to school? 

Joshua: We do "kiritsu, rei." 

Man: "Kiritsu" and "rei." Now what are those? 

Joshua: It means "stand up, bow." 

Man: Stand up and bow. 

Joshua: Uh-huh. 

Man: And what do you study at school? 

Joshua: We study kokugo, that is writing and reading and stuff like that [ Okay], and sansu, that's math. 

[ Okay. ]. And, let's see . . . , we do gym too. 

Man: Okay, and where do you eat lunch? Do you have a lunchroom or cafeteria? 

Joshua: No, we eat in our classroom. 

Man: You eat in your classroom! [ Yeah. ]. Oh wow. That is very interesting. Now what time do you come 

home from school? 

Joshua: We come home sometimes at 3:00 and sometimes at 2:00. 

Man: Okay, well thank you very much Joshua. 

Joshua: You're welcome. 

 



 

 

Airport Arrival 

1.- Pre- listening exercises 

On a sheet of paper write down all the possible words (adjectives) to describe a person.  

E.g.: Age (13, 14, 16 years old) Height (short, medium height, tall) Weight (thin, chubby, slim, fat), 

etc. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

The student chooses a person from his/ her family and will talk about him/ her. The student will use 

the previous words (adjectives) to describe the family member. 

The student will come to the front of the class and will describe the family member by saying 

sentences like: 

 My mother is short. 

 She has curly hair. 

 She has brown eyes. 

 She is slim. 

Listen to the conversation and answer the questions. 

 
Man: Well, he's fairly tall, he has short light brown hair, and he's pretty thin. He's certainly not a body 

builder or pro wrestler. 

Woman: Okay. Um, what else? 

Man: Oh, and he usually wears a white baseball cap with crazy looking red shoes. I mean, you can't miss 

him. 

Woman: Alright. So, I'm looking for some tall crazy looking guy with wild red shoes who's ready to play 

baseball? 

Man: Exactly. 

Woman: And what's his name? 

Man: Well, uh, Mike, Michael. He goes by either one. 

Woman: Alright. 

Man: Alright. Bye. 

Woman: (I) Hope he shows up? 

Man: Okay, now, I'll call him. 

Woman: Alright, bye. 

Man: Bye. 

 



 

 

Class Reunion 

1.- Pre- listening exercises 

Talk with a partner about what a class reunion is. 

Note: Class or school reunions are times when people get together with former classmates and relive 

past experiences in high school. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Listen to the conversation and answer the questions. 

 
Amanda: Hey, I know you. You're James, right? James Roberts. 

James: Amanda Brown. Wow! It's been a long time. 

Amanda: Yeah. Oh, are you going to the class reunion in two weeks? 

James: Uh, I heard about it, but I'm not sure. Where is it? 

Amanda: The reunion is going to be held at the Mountain Country Club across from City Park. 

James: And what time does it start? 

Amanda: I think it starts at 6:00. 

James: And how much does it cost? 

Amanda: It's twenty dollars a ticket, and that includes dinner and entertainment. 

James: What kind of entertainment are they going to have? 

Amanda: They're going to have a live jazz band and dancing. 

James: And who is organizing the event? 

Amanda: Do you remember Chad Phillips? 

James: Uh, wasn't he the quarterback on the football team? 

Amanda: Right. Well, he married Sarah Rogers, and they are in charge of the event. So, what do you 

think? Are you going? 

James: I don't know. I never really fit in in high school. I was kind of a loner. I also remember asking 

Sarah out on a date, and she turned me down. She said she was sick, and it turned out she went out with 

someone that same night. It could be a little awkward. 

Amanda: Hey, why don't we go together? 

James: Are you sure? 

Amanda: Yeah. 

James: Well, sure. Why not. To be honest, I always thought you were very nice. I just never had 

the guts to ask you out. 

Amanda: Well, here's your chance. 

James: Sounds great. So, what's your number so I can call you? 

Amanda: It's 435-923-6017. 

James: 6017, Okay. Where do you live? 

Amanda: I only live two blocks south of the old high school. 

James: Okay. I remember where you live. Let me call you a few days before to confirm things. 

Amanda: Sounds good. It should be fun. 
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3.- Post – listening exercises 

Students will be divided in groups and will discuss the following questions: 

Do former classmates in your area or country hold class reunions? If so, how often do people 

organize such events? What activities do people do at such reunions? Have you ever participated in a 

class reunion? Describe your experience. 



 

 

Daily Schedule 

1.- Pre- listening exercises 

Pair work: 

What is your daily schedule? What time do you wake up and go to work or school? What do you do 

when you get home? What time do you go to bed? 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Teacher will ask some volunteers to go in front of the class and share their schedule for a  typical 

day. 

Now, discuss your own typical schedule for a weekday and a weekend. What activities do you usually 

do with family and friends?

Listen to the conversation and answer the questions. 

 
Woman: So, what's your usual day like? You always seem so busy. 

Man: Well, I usually get up around 5:00 a.m. and work on the computer until 6:00 a.m. 

Woman: Why do you get up so early? 

Man: Well, I have to leave home at twenty to seven (6:40 a.m.) so I can catch a bus at 7:00 o'clock. It 

takes me about twenty minutes to walk to the bus stop from my house. 

Woman: And what time do you get to work? 

Man: Uh, my bus takes about an hour to get there, but it stops right in front of my office. 

Woman: That's nice. And what time do you get off work? 

Man: Uh, around 5:00 o'clock. Then, we eat dinner around 6:30, and my wife and I read and play with 

the kids until 8:00 or so. 

Woman: So, when do you work on your website? You said one time that you create it at home? 

Man: Well, my wife and I often watch TV or talk until 10:00 o'clock. She then often reads while I work 

on my site, and I sometimes stay up until the early hours of the morning, but I try to finish everything 

by one or two. 

Woman: And then you get up at 5:00 a.m.? 

Man: Well, yeah, but it's important to live a balanced life. I enjoy what I do, but you have to set 

aside time for the family and yourself. 

Woman: I agree. 

Man: But I think my wife has the toughest job. She spends her whole day taking care of our family . . . 

taking the kids to school, working in the garden, buying groceries, taking the kids to piano lessons . . . 

[Wow!] It's a full-time job, but she enjoys what she does. 

Woman: Well, it sounds like you're a busy, but lucky man. 

Man: I think so too. 
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Eyeglasses for you 

1.- Pre- listening exercises 

Look around your class and count the people that wear glasses.  

Discuss the importance of wearing glasses. 

Eyeglasses are very important to many people around the world. Now, you will hear a tape recorded 

message of one eyewear store. You would normally hear such a message if you called the store after 

hours. What kind of information would you expect to hear? 

 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Students will be divided in groups and will discuss the following questions: 

What are the benefits and possible disadvantages of wearing eyeglasses and contact lenses? Would 

you ever wear contacts that have colored lenses? Why or why not?

Listen to the conversation and answer the questions. 

 

Male Voice: 

"Hello and thank you for calling American Vision, this area's finest store in eyeglasses for you and your 

family. Our store hours are Monday to Friday, 8:00 AM to 5:30 PM. We're open Saturdays until six. 

Closed on Sundays. 

Please visit our store on Saturday for an additional 20% off on our already low prices on all brands of 

eyewear. And remember: eye exams are free." 
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Family activities 

1.- Pre- listening exercises 

Rewind your thoughts and think about your childhood. What did you do when you were 5 years old? 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Students will be divided in groups and will ask questions about their relatives´ activities. 

Talk about your family with a partner using some of these questions: 

 How many people are in your family? 

 What do your parents do? 

 What kinds of activities does your family do together? 

 What is one thing you like or dislike about your family? 

 

Listen to the conversation and answer the questions. 

 

Emily: Welcome home, Dad. 

Dad: Oh, Emily. How are you today? 

Emily: Fine. 

Dad: Good. And how was school today? 

Emily: Really fun. 

Dad: Good. And what did you do? 

Emily: We made things. 

Dad: Like what types of things did you make? 

Emily: We made books. 

Dad: You made books! Okay. And what else? 

Emily: We . . . we made paper kangaroos. 

Dad: You made paper kangaroos? Okay, and what did you need to make your paper kangaroos? What kind 

of supplies did you need? 

Emily: We used crayons, papers, glue, and we had to follow directions. 

Dad: Well good. And what did you do after school? 

Emily: We went home, played games. 

Dad: And did . . . Mom said you went to the junior high school. 

Emily: I rode my bike in the tennis court. 

Dad: Did you go by yourself? 

Emily: I went with the whole family, and we went with Nathan, Sara, and Racheal. 

Dad: You went with your cousins. 

Emily: And my mom. 

Dad: Well, that's great. Well, let's get ready for dinner. 

Emily: Okay 



 

 

Hotel Room Service 

1.- Pre- listening exercises 

Talk with a partner about a past experience in a hotel. Have your ordered something for the room? 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Work in pairs and discuss the following question:  

On a sheet of paper write down the possible answers. 

What are the advantages and disadvantages of ordering food through room services? 

 

 

 

 

Listen to the conversation and answer the questions. 

 

Woman: Hello. This is the front desk. Tess, speaking, How can I help you? 

Man: Yes, I'd like to order room service. 

Woman: Okay. What can I get for you? 

Man: Well. Okay. I'd like to order a grilled chicken sandwich [ Okay. ], some fries, and a small salad. 

Woman: Okay. What kind of dressing? 

Man: Okay, well, I'll . . . . how about ranch? But I'd like it on the side. 

Woman: Okay. On the side. Anything else for you? 

Man: Uh, yeah. How about a glass of orange juice? 

Woman: Okay. Large or small? 

Man: Well, let's, let's go with a large. 

Woman: Okay. And what room are you in? 

Man: I'm in . . . I'm in . . . , let's see. Well, I can't remember! Oh, yeah. I'm in room 640. 

Woman: And your name? 

Man: It's James. 

Woman: Alright. 

Man: And, uh. Oh, yeah. How long will it take? 

Woman: Oh, it shouldn't be more than about 30 minutes. 

Man: Okay and okay. Well, what time is it now? 

Woman: [ It's ] six, forty-five (6:45). 

Man: Alright. Thank you. 

Woman: Perfect. 

 

 



 

 

Missing Children 

1.- Pre- listening exercises 

Discuss with the class about the places you can go when you get lost. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Discuss the following questions: 

Whenever you travel to an amusement park with your family, what things should children do if they 

get lost? Where should they go and what should they say? Are their Internet Websites that help 

families find lost children? Do an online search and report on what you find. 

On a sheet of paper write down the things to do in case of getting lost. Use the information that you 

looked for. 

 

Listen to the conversation and answer the questions. 

 

Store Announcement: 

"Hello Shoppers. We have a lost boy named Marshall who was found in the sporting goods section of our 

store, and he's looking for his mom. He's five years old, and he's wearing a blue and white sweat 

shirt, tan pants, and a black and white baseball cap. You can find him at the check-out counter at the 

main exit. Thank you." 
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Phone Message 

1.- Pre- listening exercises 

In groups of three students will discuss when to take a message, 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

With the help of the audio script, students will create their own phone conversation and will do a 

role – play. 

Listen to the conversation and answer the questions. 

 

Little Girl: Hello. 

Caller: He, he.., hello? Uh, yeah. Is . . . uh . . . your dad home? 

Little Girl: Just a minute please. 

Older Sister: Hello. 

Caller: Uh . . . yeah . . . uh hello? Yeah, um . . . is . . . uh . . . Nick home please? 

Older Sister: Oh, he can't come to the phone right now. 

Caller: Okay, well, um, yeah, I need to talk to your dad. Um, yeah, could you . . . um . . . take a message? 

Older Sister: Yeah. 

Caller: Yeah. This is . . . my name's Nick Johnson. And if . . . 

Older Sister: The phone number? 

Caller: Yeah if you could tell him. Yeah, the phone number is 589 [Uh-huh] 7248. 

Older Sister: 589-7248? 

Caller: Yeah, right and if you could tell him to call me tonight between 7:00 and 8:30? 

Older Sister: Okay. 

Caller: Alright, and uh. Now, I think . . . are you his daughter? 

Older Sister: Yeah. 

Caller: Yeah, now what's your name? 

Older Sister: I . . . I'm not supposed to tell that. 

Caller: Ah, that's really smart. Alright, well just tell him I called. 

Older Sister: (O)kay. 

Caller: Okay, bye. 

Older Sister: Bye. 

 

 



 

 

Sightseeing around town 

1.- Pre- listening exercises 

Write down all the things you want to do, the food you want to eat, and the places you want to visit 

if you go to a new place.  

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Volunteers will go in front of the class and will share their personal experiences about the places 

they have visited before. 

Listen to the conversation and answer the questions. 

 

Man: So, what do you want to do tomorrow? 

Woman: Well, let's look at this city guide here. [Okay] Uh, here's something interesting. [Oh!]Why don't 

we first visit the art museum in the morning? 

Man: Okay. I like that idea. And where do you want to eat lunch? 

Woman: How about going to an Indian restaurant? [Humm] The guide recommends one downtown a 

few blocks from the museum. 

Man: Now that sounds great. After that, what do you think about visiting the zoo? [Oh . . . umm . . . well . 
. .] Well, it says here that there are some very unique animals not found anywhere else. 

Woman: Well, to tell you the truth, I'm not really interested in going there. [Really?]. Yeah. Why don't 

we go shopping instead? There are supposed to be some really nice places to pick up souvenirs. 

Man: Nah, I don't think that's a good idea. We only have few travelers’ checks left, and I only have 

fifty dollars left in cash. 

Woman: No problem. We can use YOUR credit card to pay for MY new clothes. 

Man: Oh, no. I remember the last time you used MY credit card for YOUR purchases. 

Woman: Oh well. Let's take the subway down to the seashore and walk along the beach. 

Man: Now that sounds like a wonderful plan. 
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Spending Money 

1.- Pre- listening exercises 

Ask yourself if you receive an allowance, how much it is, and what is the purpose of it. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Share with the class at least 3 different activities you can do to earn an allowance. 

Listen to the conversation and answer the questions. 

 

Joshua: Dad. Allowance day. Can I have my allowance? 

Father: Oh. I forgot about that. 

Joshua: You ALWAYS forget. 

Father: I guess I do. How much do I owe you? 

Joshua: Just $13. 

Father: Thirteen dollars!? Why do I owe you that much? Just seems like I paid you the other day. 

Joshua: No. You forget every Saturday, and it has been piling up. 

Father: Well, I'm not sure if I have that much. 

Joshua: Go to the bank. You have lots of money. 

Father: Lots of money, uh? Uh, well, I think the bank is closed. 

Joshua: Then, what about your secret money jar under your bed? 

Father: Oh, I guess I could do that. So, what are you going to do with the money? 

Joshua: I'm going to put some in savings, give some to the poor people, and use the rest to buy books. 

Father: Well, that's sounds great, Joshua. 

 

 



 

 

Train Tickets 

1.- Pre- listening exercises 

Work in groups of four students and on a cardboard write down the ways of transportation in the 

country where you live. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

One representative of the group will share the answers with the rest of the class.  

What are the ways of transportation in your country? 

What are the benefits of each one? 

How much do you pay for each service? 

 

Listen to the conversation and answer the questions. 

 

Man: Uh, where am I? Tsk, hum . . . 

Woman: Excuse me. Do you need any help? 

Man: Nah, I . . . I'm just looking . . . well . . . [Okay . . .] Uh, well, actually . . . yeah. Um . . . I want to go to 

the science museum, but I've been lost for the past few hours, and I can't make heads or tails of these 

ticket machines. 

Woman: Ah, well, just press this button. [Oh, yeah] And from here, it's a dollar fifty. 

Man: Okay. 

Woman: Then, get on the train at platform number 4. 

Man: Alright. Oh, and how often do the trains come around this time of day? 

Woman: Usually, they come about every six minutes. 

Man: Okay. And where do I get off the train? 

Woman: Get off at State Street Station, three stops from here. 

Man: Okay. I got it. Thanks for your help. 

Woman: No problem. Good luck. 
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Video Rental Shop 

1.- Pre- listening exercises 

On a sheet of paper each student will draw a picture that represents what VIDEO RENTAL SHOP 

means for each one. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Work in groups and discuss the advantages and disadvantages of renting videos. 

 

 

 

 

 

 

Listen to the conversation and answer the questions. 

 

Store Employee: Hi. May I help you? 

Customer: Yeah. I'd like to rent these movies. 

Store Employee: Uh, Romance movies! 

Customer: Well. They're for my daughter 

Store Employee: Right. It's okay. Do you have your membership card? 

Customer: No, I don't. Uh, do I need one to rent videos here? 

Store Employee: Yes, but it's free. [Oh, okay.] It's just a card we issue to help us keep track of video 

rentals. So, please fill out this membership form. 

Customer: Okay, and how much are movie rentals anyway? 

Store Employee: Well, new releases are $3.50 (Okay), and all other movies are two dollars (Uh, huh.), 
and you can rent up to six movies at a time. (Okay) We also have a five buck deal where you can rent any 

five movies for $5.00 (Hum), but this does not include new releases. 

Customer: Oh, well, I'll just take these tonight. 

Store Employee: Okay, let's see . . . your total comes to seven dollars and fifty cents. 

Customer: And when do I need to return them? 

Store Employee: They have to be returned on Thursday by ten o'clock PM. 

Customer: Okay.  

Store Employee: And there is an overdue fee equal to the rental fee of the video, so be sure to return 

them on time. 

Customer: Okay. Store Employee: Okay. And enjoy your romance movies. 

Customer: Okay. Thanks. 
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Where are you from? 

1.- Pre- listening exercises 

Work in groups of 5 students and discuss the following questions. 

What are typical topics of conversation that come up when meeting someone for the first time?  

On a sheet of paper: Write down your ideas before you begin the listening activity. 

2.- Listening Exercises  

Listen to the audioscript twice and choose the best option. 

Note: If your class needs to play the audioscript twice, try it. (Maximum four times) Pause the 

audioscript between each literal. Check each answer with the students. 

Audioscript 

 

 

 

 

 

 

 

 

 

 

 

3.- Post – listening exercises 

Students will start a self-introduction using the conversation as a model. 

Introduce yourself to two other people in your class using the conversation as a model. 

 

 

 

 

Listen to the conversation and answer the questions. 

 

Tom: Hi. I don't think we've met. My name's Tom. 

Jenny: Hi, Tom. Nice to meet you. My name is Juanita, but everybody calls me Jenny. 

Tom: Nice to meet you, Jenny. So, where are you from? 

Jenny: Well, originally I'm from Argentina, but we moved to the United States when I was about five 

years old. My parents now live in Chile. That's where they first met. How about you, Tom? 

Tom: I was born in Fresno, California, and we lived there until I was seven. Then, since my father worked 

for the military, we moved all over the place. 

Jenny: Oh yeah? Where are some of the places you've lived? 

Tom: Mostly, we were overseas. We spent ten years in Korea, Germany, and Okinawa, Japan, and then, we 

were transferred back to the States three years ago. 

Jenny: Wow. It sounds like you've had an interesting life. So, what do you do now? 

Tom: I'm a university student. 

Jenny: Oh really? What are you studying? 

Tom: I'm majoring in psychology. How about you? What do you do? 

Jenny: Well, I'm working as a sales representative for computer company called CompTech downtown. 

Tom: No kidding! My brother works there too. 

 

 

 


